
 

To all recruiting agencies: Luware does not accept resumes from agencies. Please don’t send any resumes to our HR or company emails, 

application portal, Luware employees or affiliated companies. Luware is not responsible for any fees related to unsolicited resumes. 

 

IT Business Analyst | CRM tool chain 

80-100% | London or Zurich | Apply in Zurich | Apply in London 

Are you an experienced IT Business Analyst for CRM systems who is looking for a new challenge, or a Salesforce 

consultant that wants to change sides? Luware is a fast-growing SaaS software company with 100 employees 

spread across 5 locations and a worldwide network of customers. We are looking for a self-driven professional to 

streamline our tool chain regarding customer management. We are looking for someone who wants to optimize 

our processes, thinks ahead, and wants to grow with our company. 

 

Your responsibilities  

  

 

‒ Project lead and platform owner for our business systems:  

CRM (Salesforce and Pardot), customer success (Totango), subscription 

management and billing (Chargify) and customer service (Freshdesk) 

‒ Interface between IT, business departments, and external service providers 

‒ System configurations, small changes and permission management 

‒ Coordination with external providers for bigger projects 

‒ Analysis of business requirements and technical processes throughout the 

entire value chain 

‒ Further development, optimizations, and customizations of our business 

processes regarding customer management systems 

‒ Design, specification, and maintenance of the systems 

‒ Testing, documentation, support, technical guidance, and training 

 

Your benefits with Luware ‒ State-of-the-art tools for customer management 

‒ Working independently in a cross-department project team  

‒ Short decision paths and a lot of freedom 

‒ Rapidly growing market, customer base and company 

‒ A diverse, highly motivated team and colleagues 

‒ Unique spirit – collegial, supportive, and fun corporate culture 

 

Your skills & experience 

  

‒ Education in Business Information Technology or similar  

(University of applied science, higher technical college, or University) 

‒ Minimum 3 years of experience in a similar role  

‒ Experience with Salesforce is a plus 

‒ Experience in project management and execution in agile environments 

‒ Experience with process analysis, process and solution design, and 

requirements engineering in CRM/customer management systems 

‒ Understanding of interconnected processes across multiple systems 

‒ Team-oriented, independent, and proactive way of working 

‒ Fluent in English (spoken and written); German is a plus 

 

https://apply.workable.com/mimacom-group/j/153837EFBE/
https://apply.workable.com/mimacom-group/j/AA0AB60996/

